
 
DOI Work Activity T9:  Provide Emergency Response and Health Services 

  
Program Area: Recreation 

End Outcome Goal: REO 1 – Improve the Quality and Diversity of Recreation 
Experiences and Visitor Enjoyment on DOI Lands 

Intermediate Outcome: RIO 1.4 – Manage and Protect Recreational Resources and 
Users 

DOI Sub process: 3b – Provide direct community services  
  
Examples/Notes:  Emergency Medical Service incidents; Search and Rescue incidents 
  
Work Activity Description:  This activity covers work to respond to emergency incidents due to accidents and
involving either recreational visitors or staff.  It includes  
 

• Emergency medical services (EMS) for persons who become ill or injured within DOI areas.  Provide 
assistance to local agencies through mutual aid agreement.  The levels of EMS service range from 
basic first aid to advance life support measures, including ambulance transportation.  Equipment and 
vehicles dedicated to EMS are also included. 

 
• Search and rescue (SAR) operations for persons who become lost or injured within DOI areas.  

Incidents range from searching for lost hikers to performing difficult rescues at high-altitude locations.  
Various equipment can be dedicated to this work, including satellite technology, helicopters, 
snowmobiles, and watercraft. 

 
Note:  This activity does not cover emergency reponse due to criminal acts or other threats imposed 
by people.  See DOI Work Activity T3 - Conduct Emergency Response Activities. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Output:  Incidents Unit of Measure:  Number of incidents 

Inputs:  Dedicated staff, vehicles, equipment, and 
supplies. 

Cost Drivers: 
 
  
System Interfaces: 
  
DOI Program Area Contact:  Mike Brown (NPS) 

 27




